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avast! Antivirus 6.0 builds on the successful version 5.0 products but now contains a
number of new features and improvements, such as the new avast! Auto-Sandbox
and support for both 32-bit and 64-bit operating systems. avast! Internet Security is
designed for Home users, small/home offices and small businesses, while for larger
users and businesses, we recommend our centrally managed products, also available
from the avast! website.

Based on the award-winning avast! antivirus engine, avast! Internet Security
incorporates anti-spyware technology, certified by West Coast Lab’s Checkmark
process, as well as anti-rootkit and strong self-protection capabilities, but now
provides even faster scanning with improved detection ability.

avast! Internet Security 6.0 additionally includes:

- a clean desktop where you can manage your sensitive
transactions in a safe, secure environment.
- allows you to run scans even before your system has
started up.
- provides additional protection against hackers.
- gives you more control over your email.

Like all avast! antivirus 6.0 products, avast! Internet Security 6.0 is based on several
real-time shields which continuously monitor your email and internet connections and
check the files on your computer whenever they are opened or closed. Once installed,
avast! runs silently in the background to protect your computer against all forms of
known malware. If everything is ok, you won’t even notice that avast! is running -
just install and forget!

This Quick Start Guide is intended to give just a brief overview of the program and its
main features. It is not an exhaustive user guide. For more detailed information about
the program and the detailed program settings, please refer to the Help Center which
can be accessed via the program interface, or just press the F1 key to see the help
for the currently displayed screen.

If you experience any difficulties with your avast! antivirus program, which you are
unable to resolve after reading this manual or the in-program help, you may find the
answer in the Support Center of our website at

In the section you can quickly find answers to some of the
most frequently asked questions

Alternatively, you can take advantage of the avast! Support Forums. Here

you can interact with other users of avast! who may have experienced the
same problem and may already have discovered the solution. You will need
to register to use the forum but this is a very quick and simple process. To
register to use the forum, go to


http://support.avast.com/
http://support.avast.com/index.php?_m=knowledgebase&_a=view
http://forum.avast.com/
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If you are still unable to resolve your query, you can” " to our support
team. Again, you will need to register to do this and when writing to us, please make
sure to include as much information as possible.

The following pages describe how to download and install avast! Internet Security
6.0 on your computer and how to start using the program once the download and
installation process has been completed. The program can be downloaded for a free
30-day trial period, after which a license key must be purchased. The screens shown
in the following pages are as they appear in Windows XP and may differ slightly in
other versions of Windows.

The following are the minimum recommended system requirements to install and run
avast! Internet Security 6.0:

1 Microsoft Windows XP Service Pack 2 or higher (any Edition, 32-bit or 64-bit),
Microsoft Windows Vista (any Edition, 32-bit or 64-bit) or Microsoft Windows 7 (any
Edition, 32-bit or 64-bit).

1 Windows fully compatible PC with Intel Pentium Ill processor or above (depends on
the requirements of the used operating system version and any other 3rd party
software installed).

1 256 MB RAM or above (depends on the requirements of the used operating system
version and any other 3rd party soft-ware installed).

1 370 MB free space on the hard disk (to download and install).

1 Internet connection (to download and register the product, for automatic updates of
the program and antivirus database).

1 Optimally standard screen resolution not less than 1024 x 768 pixels.

Please note that this product cannot be installed on a server operating system
(Windows NT/2000/2003 Servers).


http://support.avast.com/
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It is strongly recommended that all other Windows programs are closed before
beginning the download.

Click on “Download” then “Download programs” and then select avast! Internet
Security.

If you are using Internet Explorer as your web browser, the box shown below will
then be presented:

File Download - Security Warning @

Do you want to run or save this file?

Name: setup_ais.exe
Type: Application, 42.0 MB

From: download736.avast.com

[ Run ][ Save J[ Cancel ]

While files from the Internet can be useful, this file type can
0 potentially harm your computer. |f you do not trust the source, do not
1un or save this software. What's the risk?

Clicking either “Run” or “Save” will start the download of the installation file to your
computer.

If you want avast! Internet Security 6.0 to be installed on your computer immediately
after the installation file has been downloaded, click “Run”.

In other web browsers, you may only have the option to “Save” the file. Clicking
“Save” will download the software to your computer but avast! will not be installed
at this time. To complete the installation process it will be necessary to run the
installation file so remember where it has been saved!


http://www.avast.com/
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To install avast! Internet Security 6.0 on your computer, you need to run the
installation file. When you run the installation file (by clicking “Run” as described

above, or by double clicking the file saved on your computer) the following screen will
then be displayed:

Internet Explorer - Security Warning E|

Do you want to run this software?
MName: avast! ankivirus
Publisher: ALWIL Software

[¥ ] Mare options RUN ] {__Don'tRun |

@ ‘while files From the Internet can be usefdl, this file bype can potentially harm
yaur computer, Only run software From publishers vou trust, What's the risk?

Clicking “Run” again will take you to the avast! Installation screen:

4 avast! Internet Security Setup |Z”E|E|
avast! Installation

Flease select the language for this installation.

From the drop-down menu, select the required language for the installation, then click
Next to continue.

On the next screen, you can confirm whether or not you wish to participate in the
avast! community.
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The great strength of avast! is that the protection it provides is based on the
combined experience of over 100 million users around the world. Please help us to
continue to provide the best possible protection to all our users by participating in
the avast! community.

4 avast! Internet Security Setup fz||§|rz|
avast! Installation

Thank pou for choosing avast!.

This program will ingtall avast! on vour computer. The installation will take
juzt & minute or bwo,

By clicking the Mext button, vou agres to the
User Licensze Agreement
Installation options
Participate in the avastl community
By enabling thiz option, you are giving pour conzent to

anonymously forward certain security-related infarmation to
avast! [on an ag-needed basis).

Frivacy policy

[] Custom installation

If you agree to participate, avast! will automatically collect information about new
threats as soon they are detected and send the information anonymously to Avast
Software.

The only information collected will be information about new viruses and files that
show some kind of suspicious behavior. The information gathered will be analyzed
and may be used to improve the protection that avast! provides to all avast! users
around the globe.

All information will be sent to Avast Software anonymously - no personal information
will be collected. If you do not wish to participate, simply uncheck the box and no
information will be sent.

For more information, please read the avast! privacy policy by clicking on the link
provided on the screen.

On this screen you can also choose to customize your installation, however, to
proceed with the standard installation (recommended) leave this box unchecked and
click Next.
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In the next step, you have the option to use the program in trial mode, or to insert a
valid license:

# avast! Internet Security Setup

License

(&) Install in trial mode
Inztalls the product together with a time-limited trial license.

Pleaze note that thiz option requirez an Intermet connection as the
trial license iz downloaded from the Intermet.

Security

() Supply a license file

If you have already purchased the product use this option ta install the
product with your licenze file.

License file: ! |

() Supply an activation code

An alternative way to activate your license.

= -qﬂm:‘s“ Internet

[ < Back ][ Mext » ][ Cancel ]

9 If you wish to use the program in trial mode, you will need to be connected to
the internet as the trial license will be automatically downloaded during the
installation. You will then be able to familiarize yourself with the program for a
trial period of 30 days, however you will need to insert a full valid license to
continue using the program after the 30 day trial period - see the next page.

9 If you have already purchased a license and saved it on your computer, use
the “Browse” button to locate the license file on your computer. Click on it to
select it and then click “Open” and your license file will be automatically
inserted. You can now use the program for the duration of your license.

1 If you purchased your avast antivirus with an activation code, you can enter it
here to activate your license.

Then click “Next” to continue.

When the installation is complete avast will carry out a quick scan of your computer
to check that everything is ok.

The final screen should confirm that your installation of avast! has been successfully
completed. Click “Finish”

You then need to restart your computer.
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After restarting your computer, you will be asked to confirm what firewall mode
should be used for your network:

,@tcn/nstl NEW NETWORK DETECTED

The Firewall has detected a new network, Please select the appropriate firewall mode for the new netwaork.,
My local name: test.sales.int.avast.com. [192.168.19.11]
ISP AVASTSOFTWARE A.S
More details... ¥
~—— —
o e,
LOF
‘ .m AN — =
B S | e —

.' 5 _,,5?" — =, 4 =
HOME / LOW RISK ZONE WORK / MEDIUM RISK ZONE PUBLIC / HIGH RISK ZONE
Allow unrestricted communication on  Follow the application rules. This is the  Disallow any incoming connections.
the local networl. default made, Don't allow any new programs.

[ Remember my answer for this network

The three available settings determine what communication is allowed between your
network and other external networks. The default mode is “Work/Medium Risk Zone”
which means avast will decide which external connections are allowed. The most
secure setting is “Public” which will block all incoming communication, or you can
choose “Home” which will allow all communication and is therefore recommended
only if you are using your computer on a local network with no external connections

e.g. to the internet. These three settings are all described later in this guide in the
“Firewall” section.

] On your desktop, you should now see the orange avast! icon and the
v“@‘ orange avast! ball in your system tray (close to the clock) (C))

If you are using Windows Vista or later, with the sidebar option, you will also see the
avast sidebar icon. This tells you the current status of your avast program and you
can drag & drop files onto the avast icon if you want them to be scanned.

PROTECTED
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The program can be used free of charge for a 30-day trial period, however, if you
wish to continue to use the program after the trial period, it will be necessary to
purchase a license which must then be inserted into the program.

Licenses for avast! Internet Security can be purchased for 1, 2 or 3 years and for up
to 3, 5, or 10 computers in your home or on your small/home office network.

For larger networks and corporate users, we recommend our centrally managed
products which provide central administration of all the computers on the network.
More information about our centrally managed products can be found on our website,

To purchase a license, go to and click on “Purchase” at the top of
the screen. Then click on “Desktop solutions” and simply enter the number, type and
length of license that you want to buy.

After receiving your license file, you just need to double-click to open it and your
license will be inserted into your program automatically. Alternatively, save the file on
your computer, open the avast! interface and click on the Maintenance tab. Next click
on "Subscription” and then on “Insert license file”.

Jeaumst INTERNET SECURITY
T HetpcenTER |, SETINGS | 4 BUY NOwW

Q SUMMARY

Flaase review the information relating ta your avast! subscription.

oe
()
5@\ EC UL UOLIR S UBSCRIPTION STATUS: IN TRIAL MODE

Purchase now
REAL TME SHIELDS.

Your trial period will expire in 16 days.

(!@,5 FIREWALL

Subseription informatian (-]

ADDITIONAL Licensed to:
PROTECTION

alic till: - 2/24/2011 6:33:04 AM

- MAINTENANCE
. Insertlicense file

Update
Subseription
Wirus Chest

About avast!

&  LKKEAVAST?

10


http://www.avast.com/
http://www.avast.com/
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A new window will open in which you can browse your computer to locate your
license file.

,@(nuustl INTERNET SECURITY
T uepcenTER 9, SETINGS 4+ BUY NOW

YOUR SUBSC

o A A
O summary @5 A8 pipse revew the nformation relating ta your avast!subseription.

o,
‘@\ SERRCOMPIER . Look i [ My Documents - emcxE-
T = ey Music
w REAL-TIME SHIELDS 2y pictures
MyFecent |[w]License
Documents
,‘,4{‘)" FIREWALL
3 Beskion -]
apprmonal [N RSN
PROTECTION "
bty Documents
& MAINTENANCE
(1]
— by Computer
scription '
sussann | € °
TS My Network  File name: [ | Opsi
) Places
About avast Fies ot ype:  [avast loanse fles " avastic] I=| )

&  LKEAVAST?

Once you have located it, double click on it and it will be automatically inserted into
the program.

If you have purchased a multi-license to protect several computers, you will need to
carry out the same process on each computer where avast! is installed e.g. by
forwarding the email with the license file attachment to each user, or by saving the
license file on a shared drive, USB stick etc.

Once the license is inserted, you can continue to receive automatic updates so that
you remain protected against the very latest threats.

11
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When you open the program’s main window, it will tell you the current security status
of your computer. Normally, the window should appear as shown below.

,@tnuust! INTERNE

SUMMARY
- . sEcureD
C It Stat Your s, ully protected

Statistics

o
@\ SCAN COMPUTER e
®

Running in trial mode.

Your protection against viruses and spyware will expire in 16 days.
St You need ta purchase a license to stay protected,

l ) Purch

(é}' FIREWALL

ADDITIONAL 0 SILENT/GAMING MODE: OFF Turmn on
PROTECTION

DKO MAINTENANCE

sages/pop-ups/alerts and play sounds as needed. However, nothing will be disj

L4 NETWORK LOCK: OFF Turn on

Hetwork communication is currently enabled. To tempararily disable all netwark communication, turn on the Hetwork Lock
Feature.

releases its new 5.1 antivirus

&  LKEAVAST?

By clicking on “Show details” you can reveal more information about the current
status of the program and virus definitions.

As the name suggests, the real-time shields protect your computer against threats in
real time i.e. at the moment they are detected, so normally this should be “On”. If any
of the shields are turned off, the status will be shown as “Off”. To turn them back on
again, click “Turn On".

The firewall monitors the communication between your computer and the outside
world to prevent unauthorized access. Normally this should be “On”.

This tells you the current version of your virus definitions. These are updated
automatically by default, however to check that you have the latest virus definitions,
click “Update” and then you can choose whether to update just the engine and virus
definitions, or the program as well.

This tells you the current version of your program. To ensure you have all the latest
updates, click on “Update”

Normally this should be “On”. This will ensure that your virus definitions are updated
automatically whenever you are connected to the internet. To turn this feature on or

12
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Off, click “Change”. It is recommended that the engine and definitions option is set to
“automatic update”.

If the main window appears as shown below, it means that your virus definitions may

not be up to date or one or more of your real-time shields may be turned off. You can
solve this by clicking on “Fix Now”.

D HetpcenTER |, SETINGS 4 BUYNOW

{0 sunmary

- - Vour system is not fullyprotected FIX NOW

Current Status Please use the Fix How button to start fully protecting your system,
<
Statistics
°
@ SCAN COMPUTER Real-time shields: O ot Tum on
Firewall G o
Definitions auto updates G o
REAL-TIME SHIELDS
Virus definitions version: 9 u =
Pragram version: (V]
FIREWALL
) o

g ADDITIONAL
PROTECTION
Running in trial mode.

L L) You need to purchase a license to stay protected.

[

) Purchase a license now

&) SILENT/GAMING MODE: OFF Tum on

avast! will display on-screen messages/pop-ups/alerts and play sounds as needed. However, nothing will be displayed if a full-
screen application is running

hange settings

&  LIKEAVAST?

“Unsecured” means all of your real-time shields are turned off. Use the “Fix Now”
button to turn them all on so that your computer is fully protected, or use the arrows
down the right side of the screen to turn on each of the shields individually.
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