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avast! Antivirus 6.0 builds on the successful version 5.0 products but now contains a
number of new features and improvements, such as the new avast! Auto-Sandbox
and support for both 32-bit and 64-bit operating systems. avast! Free Antivirus is
designed for Home users, while for small/home offices and small businesses, we
offer avast! Pro antivirus or avast! Internet Security. For larger users and businesses,
we recommend our centrally managed products, also available from the avast!
website.

Based on the award-winning avast! antivirus engine, avast! Free Antivirus
incorporates anti-spyware technology, certified by West Coast Lab’s Checkmark
process, as well as anti-rootkit and strong self-protection capabilities, but now
provides even faster scanning with improved detection ability.

Like all avast! antivirus 6.0 products, avast! Free Antivirus 6.0 is based on several
real-time shields which continuously monitor your email and internet connections and
check the files on your computer whenever they are opened or closed. Once installed,
avast! runs silently in the background to protect your computer against all forms of
known malware. If everything is ok, you won’t even notice that avast! is running -
just install and forget!

This Quick Start Guide is intended to give just a brief overview of the program and its
main features. It is not an exhaustive user guide. For more detailed information about
the program and the detailed program settings, please refer to the Help Center which
can be accessed via the program interface, or just press the F1 key to see the help
for the currently displayed screen.

If you experience any difficulties with your avast! antivirus program, which you are
unable to resolve after reading this manual or the in-program help, you may find the
answer in the Support Center of our website at

In the section you can quickly find answers to some of the
most frequently asked questions

Alternatively, you can take advantage of the avast! Support Forums. Here

you can interact with other users of avast! who may have experienced the
same problem and may already have discovered the solution. You will need
to register to use the forum but this is a very quick and simple process. To
register to use the forum, go to

If you are still unable to resolve your query, you can ” " to our support
team. Again, you will need to register to do this and when writing to us, please make
sure to include as much information as possible.


http://support.avast.com/
http://support.avast.com/index.php?_m=knowledgebase&_a=view
http://forum.avast.com/
http://support.avast.com/
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The following pages describe how to download and install avast! Free Antivirus 6.0
on your computer and how to start using the program once the download and
installation process has been completed. The screens shown in the following pages
are as they appear in Windows XP and may differ slightly in other versions of
Windows.

The following are the minimum recommended system requirements to install and run
avast! Free Antivirus 6.0:

)l

Microsoft Windows 2000 Professional Service Pack 4, or Microsoft Windows XP
Service Pack 2 or higher (any Edition, 32-bit or 64-bit), Microsoft Windows Vista (any
Edition, 32-bit or 64-bit) or Microsoft Windows 7 (any Edition, 32-bit or 64-bit).

Windows fully compatible PC with Intel Pentium Il processor or above (depends on
the requirements of the used operating system version and any other 3rd party
software installed).

256 MB RAM or above (depends on the requirements of the used operating system
version and any other 3rd party software installed).

210 MB of free space on the hard disk (to download and install) or 300 MB if you
choose to also install Google Chrome at the same time

Internet connection (to download and register the product, for automatic updates of
the program and antivirus database).

Optimally standard screen resolution not less than 1024 x 768 pixels.

Please note that this product cannot be installed on a server operating system
(Windows NT/2000/2003 Servers).
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It is strongly recommended that all other Windows programs are closed before
beginning the download.

Click on “Download” then “Download programs” and then select avast! Free Antivirus.

If you are using Internet Explorer as your web browser, the box shown below will
then be presented:

File Download - Security Warning @

Do you want to run or save this file?

Name: setup_av_free.exe
Type: Application, 35.5 MB

From: download313.avast.com

Run ][ Save ]| Cancel |

While files from the Intemet can be useful, this file type can
g potentially harm your computer. If you do not trust the source, do not

1un or save this software. What's the risk?

Clicking either “Run” or “Save” will start the download of the installation file to your
computer.

If you want avast! Free Antivirus 6.0 to be installed on your computer immediately
after the installation file has been downloaded, click “Run”.

In other web browsers, you may only have the option to “Save” the file. Clicking
“Save” will download the software to your computer but avast! will not be installed
at this time. To complete the installation process it will be necessary to run the
installation file so remember where it has been saved!


http://www.avast.com/
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To install avast! Free Antivirus 6.0 on your computer, you need to run the installation
file. When you run the installation file (by clicking “Run” as described above, or by

double clicking the file saved on your computer) the following screen will then be
displayed:

Internet Explorer - Security Warning E|

Do you want to run this software?
MName: avast! ankivirus
Publisher: ALWIL Software

[¥ ] Mare options RUN ] {__Don'tRun |

@ ‘while files From the Internet can be usefdl, this file bype can potentially harm
yaur computer, Only run software From publishers vou trust, What's the risk?

Clicking “Run” again will take you to the avast! Installation screen:

A avast! Free Antivirus Setup

avast! Installation

Flease select the language for this installation.

From the drop-down menu, select the required language for the installation, then click
Next to continue.

On the next screen, you can confirm whether or not you wish to participate in the
avast! community.
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The great strength of avast! is that the protection it provides is based on the
combined experience of over 100 million users around the world. Please help us to
continue to provide the best possible protection to all our users by participating in
the avast! community.

If you agree to participate, avast! will automatically collect information about new
threats as soon they are detected and send the information anonymously to Avast
Software.

The only information collected will be information about new viruses and files that
show some kind of suspicious behavior. The information gathered will be analyzed
and may be used to improve the protection that avast! provides to all avast! users
around the globe.

All information will be sent to Avast Software anonymously - no personal information
will be collected. If you do not wish to participate, simply uncheck the box and no
information will be sent.

For more information, please read the avast! privacy policy by clicking on the link
provided on the screen.

4 avast! Free Antivirus Setup fz||§|rz|
avast! Installation

Thank pou for choosing avast!.

This program will install avast! on vour computer. The installation will take
Just & minute or bwo,

By clicking the Mext button, vou agres to the
User License Agreement

Installation options
Participate in the avastl community
By enabling thiz option, you are giving pour conzent to

anonymously forward certain security-related infarmation to
avast! [on an ag-needed basis).

Frivacy policy

[] Custom installation

On this screen you can also choose to customize your installation, however, to
proceed with the standard installation (recommended) leave this box unchecked and
click Next.
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If you don't already have the Google Chrome web browser installed on your computer
the last screen before the installation is finished will ask you whether or not you
would like to install Google Chrome at the same time as installing avast!

A avast! Free Antivirus Setup |ZHE|E|
avast! recommends

. Install Google Chrome. a fast. free web browser

- Faster access to your favorite sites
- Easier gearches with Google built into the address bar
- Stable and secure

*3 Googee
€ Cc @ WWW.googlie.com
Google avast! Antivirus YouTube

P —— e TR

Oes, ako nstall he Google Chrome web browser
By installing Google Chrome, you agree ta itz Tems of Use and Privacy Policy

() Mo. do not install the Google Chrome web browser

avast! recommends installing Google Chrome as it has a number of features that
perfectly complement avast! antivirus, and is also completely free. Google Chrome is
a very clean and simple web browser that loads web pages and runs web applications
very quickly and is therefore the ideal browser to use alongside avast! antivirus, to
make your web browsing as safe and enjoyable as possible.

Installing Google Chrome is completely optional, so you don’t have to install it if you
prefer to use another web browser. Just click either “Yes” or “No’ to indicate whether
or not you want Google Chrome to be installed, then click “Next”.

When the installation is complete avast will carry out a quick scan of your computer
to check that everything is ok.

The final screen should confirm that your installation of avast! has been successfully
completed. Click “Finish”.

k) On your desktop, you should now see the orange avast! icon and the
»Q‘J. orange avast! ball in your system tray (close to the clock) C))
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If you are using Windows Vista or later, with the sidebar option, you will also see the
avast sidebar icon. This tells you the current status of your avast program and you
can drag & drop files onto the avast icon if you want them to be scanned.

PROTECTED

Finally, while avast! Free antivirus is completely free to use, you will need to register
your use of the product within 30 days. This will ensure that you continue to receive
the latest updates to your virus definitions so that you continue to be protected
against the latest viruses and other malware threats.

avast! is the most popular antivirus software in the world because of people like
you telling friends about our award-winning protection.

Thank you for choosing avast! We want you to keep your protection up to date,
get the latest news, and let us know how to make avast! even better,

REGISTER FOR FREE

To receive your avast! virus database updates X
register now in a few easy steps. Register Now

SUBSCRIBETO AVAST! NEWS

Get the latest news on avast! security and g
technology - straight from the source. Subscribe to News

HELP IMPROVE AVAST!

Take a minute to help us improve avast!
products by answering a few questions. Go to Survey

STAY CONNECTED VIA OUR COMMUNITY PAGES i n

On this screen you can register now by clicking the appropriate button, or you can
register later from within the program as described in the next section.
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If you are using avast! on a computer with an internet connection, you can register
your use of avast! Free antivirus by clicking on the “Maintenance” tab on the left side
of the screen, then on “Registration”. This screen will show you the current status of
your registration and if the status is “not yet registered”, you can register by clicking
on “Register Now".

A new window will open where you will need to enter a few basic details - see
below.

,@;cnunsu FREE ANTIVIRUS

P uerpcener A, seTmnGs 4 UPGRADE

[ - y i
© somanes Jelauast! AVAST!FREE ANTVRUS REGISTRATION
s
SCAN COMPUTER

f
w REALTIME SHIEIDS

ADDITIONAL
PROTECTION

L MAINTENANCE Gatitng USA, Alabama

Register for free license

®  LKEAVAST?

Once you have completed the registration screen, just click on “Register for free
license” and your registration will be completed automatically.

If you are using avast! on a computer that is not currently connected to the internet,
you can register on another computer by completing our online registration form.
From the registration screen, simply click on “Registration form”. After entering your
registration details, an email containing your license key will be sent to the email
address that you entered. When you receive the email, follow the instructions to copy
the license key, then open the avast! registration screen and click on “Insert the
license key”. In the new window that opens make sure the full license key is entered
and that it exactly matches the license key that was sent in the email.

You can now continue to use the program, and will continue to receive updates for a
further 12 months to ensure you remain protected against the latest threats.

You will need to re-register each 12 months, but before then, you will see a message
on the main summary screen informing you that your registration is due to expire. All
you need to do is re-register and your protection will be renewed for another 12
months.

10
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When you open the program’s main window, it will tell you the current security status
of your computer. Normally, the window should appear as shown below.

P netpcenTER | |, SETINGS 4 UPGRADE

L summaary

Current status
Show Details.. ¥
Statistics

Program awaiting registration, please register.

Your pratection againstviruses and spyware will epire in 30 days,
A S You need ta register the program ta stay protected.

( ) Redister now

ADDITIONAL
PROTECTION

uxc MAINTENANCE 0 SILENT/GAMING MODE: OFF Turmn on

ssages/ pap-ups/alerts and play saunds as needed. However, nothing will be displayed if a full-

&  LKEAVAST?

By clicking on “Show details” you can reveal more information about the current
status of the program and virus definitions.

As the name suggests, the real-time shields protect your computer against threats in
real time i.e. at the moment they are detected, so normally this should be “On”. If any
of the shields are turned off, the status will be shown as “Off”. To turn them back on
again, click “Turn On".

This tells you the current version of your virus definitions. These are updated
automatically by default, however to check that you have the latest virus definitions,
click “Update” and then you can choose whether to update just the engine and virus
definitions, or the program as well.

This tells you the current version of your program. To ensure you have all the latest
updates, click on “Update”

Normally this should be “On”. This will ensure that your virus definitions are updated

automatically whenever you are connected to the internet. To turn this feature on or

Off, click “Change”. It is recommended that the engine and definitions option is set to
"automatic update”.

11
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If the main window appears as shown below, it means that your virus definitions may
not be up to date or one or more of your real-time shields may be turned off. You can
solve this by clicking on “Fix Now”.

D HetPceNTER | |, SETINGS 4 UPGRADE

a
P
X*Y sumﬁw T
= Your system is not fully protected. FIX Now
Current status Please use the Fix Now button to start fully protecting your system
<
Statistics
D
@ SCAN COMPUTER Real-time shields: O ot Tum on
Definitions auto updates G o
Virus definitions version: G
REALTIME SHEELDS
Program version 9
Expiration date: 1
ADDITIONAL & o
PROTECTION A
Oge MAINTENANCE Program awaiting registration, please register.
Your protection against viruses and spyware will expire in 30 days,
You need ta register the program to stay protected.
s B Reciternow
) SILENT/GAMING MODE: OFF Tumon
avast! will display on-screen messages/pop-ups/alerts and play sounds as needed, However, nothing will be displayed if a full-
screen application is running
Change settings
Usgent: Web Shield off (]
&  LIKEAVAST? v

“Unsecured” means all of your real-time shields are turned off. Use the “Fix Now”
button to turn them all on so that your computer is fully protected, or use the arrows
down the right side of the screen to turn on each of the shields individually.

D HEPCENTER | <, SETINGS  4F UPGRADE

a
£ sumanaare UNSECURED
Yaur system is not protected FIX NOW
Current Status Please use the Fix Now button to start protecting your system.
Statistics
D)
!@)\ SCAN COMPUTER Real-time shields: o off Tumon
®
Definitions auto updates G o 2
Virus definitions version: 1
’ REALTIME SHIELDS o
Program version V]
Expiration date: 1
ADDITIONAL " ©
PROTECTION
Oxe MAINTENANCE Program awaiting registration, please register.
Your protection against viruses and spyware will expire in 30 days.
You need to register the program to stay protected.
¢ ) Reqister now
) SILENT/GAMING MODE: OFF Tum on
avast! will display on-screen messages/pop-ups/alerts and play sounds as needed. However, nothing will be displayed if a full-
screen application is running.
Change settings
Urgent: Real-time Shields off (-]
LIKE AVAST? ¥
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From the main summary screen, you can also access the silent/gaming mode
settings. By default, the displayed status is “Off” but on-screen messages will not be
displayed if a full-screen application is running. By clicking on “Change settings”, you
can specify that on-screen messages will never be displayed (Silent Mode “On”) or
you can turn the silent/gaming mode off completely.

The real-time shields are the most important part of the program, as they are working
continuously to prevent your computer from becoming infected. They monitor all of your
computer's activity, checking all programs and files in real-time - i.e. at the moment a
program is started or whenever a file is opened or closed.

Normally, the real-time shields start working automatically whenever your computer is
started. The presence of the orange avast! icon in the bottom-right corner of your computer
screen tells you that the real-time shields are working. Any of the shields can be turned off
at any time, but this is not normally recommended as it may reduce the level of your
protection.

avast! antivirus 6.0 contains the following real-time shields:

- checks any programs at the moment they are started and other files at
the moment they are opened or closed. If anything suspicious is detected, the file system
shield will prevent the program from being started or the file from being opened to prevent
any damage being caused to your computer and data.

- checks incoming and outgoing email messages and will stop any messages
containing a possible virus infection from being accepted or sent.

- protects your computer from viruses while using the internet (browsing,
downloading files etc) and can also block access to infected web pages. If a virus is detected
while downloading a file from the internet, the download will be stopped to prevent the
infection from reaching your computer.

- checks files downloaded using common peer-to-peer (file sharing) programs.
- checks files downloaded by instant messaging or "chat" programs.

- monitors all network activity and blocks any threats that are detected on
the network. It also blocks access to known malicious websites.

- monitors all activity on your computer and detects and blocks any
unusual activity that might indicate the presence of malware. It does this by continuously
monitoring your computer's entry points using special sensors to identify anything
suspicious.

13
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- monitors all scripts that try to run on your computer, whether the
script is executed remotely e.g. while browsing the internet, or locally by opening a
file on your computer.

To carry out @ manual scan of your computer, select the “Scan computer” tab. This
will open the “Scan Now” screen as shown below.

rto create a custom scan of your own. Multiple scans can be run at

o SCAN COMPUTER
Quick scan B Stact
Scan Now Performs a quick scan of your computer’s system volume and operating memory.

More details ¥
Boot-time Scan

Scan Logs

” REAL-TIME SHIELDS

Full system scan b start
Performs an in-depth scan of the system {thorough but slower),
More details ¥

Removable media scan b Start

ADDITIONAL Scans all removable media currently attached to the computer.

PROTECTION More details ¥

'x' MAINTENANCE Select folder to scan b start
Performs a full scan of a custom folder (to be selected when the scan is started).
More details ¥

&  LIKEAVAST?

avast! Free Antivirus 6.0 comes with a number of pre-defined scans installed by default.

- this will perform a scan of just your system partition (normally the C:\ drive on
your computer) and will normally be sufficient to detect the majority of malware. By default,
only files with "dangerous” extensions are scanned, e.g. files with extensions such as "exe”,
"com”, "bat" etc. Only those areas at the beginning and at the end of a file, where infections
are normally found, are tested.

- This performs a more detailed scan of all your computer's hard disks.
By default, all files are scanned according to their content, in other words, avast! looks
inside every file to determine what type of file it is and whether it should be scanned. The
whole file is tested, not just those parts of the file at the beginning or at the end where
infections are normally found. This is useful if you suspect you have an infection which was
not detected by the quick scan.

- this will scan any removable media that is connected to your
computer, such as USB flash drives, external hard drives etc. It will scan the media to detect
potential "auto-run" programs that may try to launch when the device is connected.

- this option enables you to scan just a specific folder or multiple
folders.

To run one of the pre-defined scans now, just click "Start". Alternatively, by clicking on
“Settings”, you can schedule the scan to be run on a regular basis, or just once at a later

14
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date and time. The other settings screens can be used to further customize the scan, or by
clicking on “Create custom scan” you can create a new scan with all the required settings.

By clicking on the "Create Custom Scan" button, you can define a completely new

avast!
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